DYING MATTERS

CONTACT DETAILS

SERVICES

1 Age UK

0800 169 2081, www.ageuk.org.uk

Helpline, free booklets and online downloads on many aspects of dying
including: Making a Will; Power of Attorney; Disability Benefits; NHS Continuing
Healthcare; Adapting Your Home; Technology and the Internet; What to Do
When Someone Dies. Comprehensive Age UK booklets, of use to younger people
too.

2 Age UK Westminster

25 Nutford Place, London

W1H 5YQ

020 3004 5610,
www.ageuk.org.uk/westminster,
enquiries@acwestminster.org.uk

Provides advice & advocacy on a range of issues affecting older people in
Westminster. Open hours: 10am-2pm, Mon to Fri

3 Child Death Helpline

Barclay House, 37 Queen Square,
London

WC1N 3BH

Freephone helpline: 0800 282 986 or 0808
800 6018, www.childdeathhelpline.org.uk

Trained volunteers (mostly bereaved parents themselves) offer free telephone
counselling and emotional support to anyone affected by the death of a child or
young adult.
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4 Childhood Bereavement Network

National federation of organisations and individuals working with bereaved
020 7843 6309,
children and young people; offers information, guidance and support for
wwwchildhoodbereavementnetwork.org.uk bereavement and children’s responses to grief.

5 Child Bereavement Charity

0800 02 888 40, www.childbereavement.org Supports families and young people when a child dies or is bereaved.

6 Compassionate Friends

0345 123 2304, www.tcf.org.uk

Charity of bereaved parents, siblings and grandparents dedicated to the support
and care of other bereaved parents, siblings and grandparents.

7 Cruse Bereavement Care

0844 477 9400
www.crusebereavementcare.org.uk

For all who have suffered a bereavement: socials, advice, counselling, training,
publications. Helpline and free booklets and online downloads.

0800 021 4466, www.dyingmatters.org

Dying Matters is a coalition of 30,000 members across England and Wales which
aims to help people talk more openly about dying, death and bereavement, and
to make plans for the end of life.

www.healthtalkonline.org,
info@healthtalk.org,

healthtalk.org provides free, reliable information about health issues, by sharing
people's real-life experiences. You can watch people sharing their stories about
cancer, autism, motor-neurone disease, pregnancy, drugs, depression and much
more.

10 HMRC

www.hmrc.gov.uk/bereavement

What to do after a death checklist as well as signposting to further advice.

11 Inquest

020 7263 1111, www.inquest.org.uk

Advice service to bereaved people and professionals on contentious deaths and
their investigation.

8 Dying Matters

9 Health Talk Online

Lesbian, Gay, Bisexual and
12 Transgender Bereavement Helpline

0300 330 0630, www.londonfriend.org.uk

Counselling and support service provided by charity London Friend for people
bereaved by the death of a same-sex partner. Provides advice on suitable clergy
for the funeral, funeral directors and solicitors for any legal matters.

13 Living Well, Dying Well

01273 933 115, www.lwdwtraining.uk

Charity offering advice and support to empower people on matters related to
dying

14 Natural Death Society

0196 2712 690, www.naturaldeath.org.uk

The Natural Death Society launched in 2012 by the NDC to bring together people
who share the same belief in our human right to approach death with the same
freedom that we live our lives.

15 Hopeagain

0808 808 1677, helpline@cruse.org.uk,
www.hopeagain.org.uk

They provides support, advice and information to children, young people and
adults when someone they love dies. They also work to enhance society’s care of
bereaved people.

08452 03 04 05, www.winstonswish.org.uk

Charity for bereaved children which helps young people re-adjust to life after
the death of a parent or sibling. Helpline and free booklets and online
downloads on all aspects of supporting children when talking to children about
terminal illness.
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16 Winston’s Wish
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