DEMENTIA SERVICES

NO:

NAME

17 Advocacy Project

22 Age UK Westminster

ADDRESS

73 St. Charles Square, London

25 Nutford Place, London

POST CODE

W10 6EJ

W1H 5YQ

23 Alzheimer’s Society (helpline)

43 Arts4dementia

18 Athlone House

Veronica Franklin Gould, Chief
Executive, Arts 4 Dementia, 20
Charlwood Road, London

7a Woodfield Road, London

Bluebird Care Westminster & City of
41 London
Ground Floor, 7 Hatherley Street

SW15 1PE

W9 2BA

SW1P 2QT

CONTACT DETAILS

SERVICES

020 8962 8695

Provide trained advocates to support older people in expressing choices about
matters affecting their everyday lives. Self-referrals are accepted. The service
is available for Hammersmith & Fulham, Kensington & Chelsea and Westminster
residents

020 3004 5610, www.acwestminster.org.uk,
enquiries@acwestminster.org.uk

Age UK is a national charity (formerly Age Concern and Help the Aged). Age UK
Westminster offers a number of specialist advice and home support services for
older people including befriending. The service also provides a number of advice
and drop in sessions across the month in Westminster at community hubs,
information centres and the libraries. The service is available for Westminster
residents. Open hours: 10am-2pm, Mon to Fri

0300 222 1122, www.alzheimers.org.uk

The Alzheimer’s Society provides reliable and up to date information to help
with every aspect of living with dementia: from understanding a diagnosis and
assessment, to dealing with the financial challenges that maybe encountered.
The Alzheimer’s Society produces more than a hundred free factsheets about
dementia which answer many of the most common questions, and they publish a
monthly magazine as well as brochures and leaflets. The services are available
for Hammersmith & Fulham, Kensington & Chelsea and Westminster residents.

020 8780 5217, info@arts4dementia.org.uk

Helping people to develop activities at arts venues to re-energise and inspire
people in the early stages of dementia and their carers. They liaise with arts
organisation education departments, memory services care teams and other
agencies including the Alzheimer’s Society, Age UK, Dementia UK and the
Princess Royal Trust for Carers, to help set up and facilitate creative projects at
arts venues, for people living with dementia in the community and companions.

NHS Trust provides continuing care and rehabilitation services. Can referred to
020 7266 6700,
the service by GP, Local health and social care services. The services are
http://www.carehome.co.uk/carehome.cfm/searchazre available for Hammersmith & Fulham, Kensington & Chelsea and Westminster
f/72157
residents.

020 7976 6163, westminster@bluebirdcare.co.uk,
http://www.bluebirdcare.co.uk/westminster

Services includes Care for older people, Care for people living with Dementia &
Alzheimer’s, Live-in care (24 hours care) or overnight support (both as an
alternative to residential care – for further information, please see the Case
Study section below), Care for people with a physical disability, Support for
people with Learning difficulties including Autism and more

31 Butterworth Centre

Hospital of St John & Elizabeth, 36
Circus Road, London

NW8 9SE

Butterworth Centre provides continuing care services for older people who have
advanced cognitive impairment or severe and enduring mental health needs.
020 7078 3830, http://cnwl.nhs.uk/service/butterworth- Can be referred to the service by GPs and Social service. The service is available
centre/
for Westminster residents.

020 3315 8000,http://www.chelwest.nhs.uk/

Provide services for patients affected by Dementia. Now have a Dementia Case
Manager - Sarah Bryan. Can be referred to the service by your GP. The service is
available for Hammersmith & Fulham, Kensington & Chelsea and Westminster.

18 Culture Dementia UK

Stanmore Business and Innovation
Centre, Stanmore Place, Howard Road,
Stanmore
HA7 1BT

0800 014 8682

Culture Dementia UK was previously known as Friends of African/Caribbean
Carers and Sufferers of Dementia (FACCSD). They were set up to support carers
and sufferers of dementia among the African/Caribbean community. They visit
sufferers in care homes and in your own homes, befriend sufferers and support
them, give talks on Dementia from the African/Caribbean prospective, try to
educate the African/Caribbean community, act as an advocate, provide respite
care to carers of sufferers of Dementia.

29 Dementia Peer Support Workers

Kensington & Chelsea and Westminster
Memory Services office, 42 Westbourne
Park Road
Kensington & Cheslea, London
W2 5PH

0203 219 0910, Helen Efozia: h.efozia@nhs.net

Provide services for patients affected by Dementia. The service is available for
Kensington & Chelsea and Westminster residents.

020 7641 2500

Westminster's new Memory and Dementia Resource Centre provides health and
social care services for residents in the borough living with dementia. Also
provides Memory assessment service.

0207 641 7694, morejoy.saineti@housing21.co.uk

It can be increasingly difficult to care for those with dementia nearing the end
of their lives. Dementia Voice Nurse can help you manage by providing
expert care and support. They also work with other local services to
ensure that you get the right level of support, services and equipment.

27 Jewish Care Direct

020 8922 2222, jcdrequest@jcare.org,
http://www.jewishcare.org/helpline

Like all of London, Westminster is a diverse borough catering for the cultural
and religious needs of many people. There are a number of different groups and
services available depending on individual preferences, local libraries can
provide more information. The service is available for Hammersmith & Fulham,
Kensington & Chelsea and Westminster.

16 Norton House

0800 690 6797, contact@anchor.org.uk,
Residential Care Home. The patients can access the service by GP and local
http://www.carehome.co.uk/carehome.cfm/searchazre services referrals. The service is available for Hammersmith & Fulham,
f/10001005NORC
Kensington & Chelsea and Westminster.

30 Chelsea & Westminster Hospital

48 Dementia Resource Centre

49 Dementia Voice Nurse

13 Open Age

369 Fulham Rd, London

42 Westbourne Park, Road London

42 Westbourne Park, Road London

10 Arneway St, Westminster, London

Thorpe Close, London

SW10 9NH

W2 5PH

W2 5PH

SW1P 2BG

W10 5XL

020 8964 1900, mail@openage.co.uk,
http://www.openage.org.uk/

A wide range of physical, creative and mentally stimulating activities to enable
older people to develop new skills, and encourage social interaction, thus
helping reduce loneliness, isolation and depression. Self-referrals are accepted.
The service is available for Hammersmith & Fulham, Kensington & Chelsea and
Westminster.

14 Pullen Day Centre

42 Red & Yellow Care

19 St Georges Nursing home

26 The Abbey Centre

28 Westminster Arts

Garden Terrace, 7- 9 Moreton Street,
London

33 Parkgate Road, London

61, St. George's Square, London

34 Great Smith St, London

Institute of Contemporary Arts: 12
Carlton House Terrace, London

SW1V 2WP

Support service providing door to door transport, lunches, assisted bathing,
personal care ,escorted outings and shopping trips, and a range of activities, and
serviced activities programme, like exercises, singing, quizzes. Can be referred
0370 192 4000, http://www.housingcare.org/service/ser- to the service by social services. The service is available for Westminster
info-6018-tresham-dementi.aspx
residents.

SW11 4NP

020 3700 0163, contact@redandyellowcare.com

Red & Yellow Care is an independent healthcare company offering specialist
secondary care to people with dementia or suspected dementia. They offer both
a diagnostic service and a post-diagnostic care and support service. The services
are available for Hammersmith & Fulham, Kensington and Chelsea and
Westminster residents.

SW1V 3QR

Mrs E Kerins-McManus, 020 7821 9001,
http://www.carehome.co.uk/carehome.cfm/searchazre Short and long stay Nursing Home. Can be referred to the service by your GP.
f/20001005GEOA
The service is available for Westminster residents

SW1P 3BU

ian.corpuz@theabbeycentre.org.uk, 020 7222 0303,
www.theabbeycentre.org.uk

Run low cost opportunities and caters for a variety of levels and individual
needs. The service is available for Hammersmith & Fulham, Kensington &
Chelsea and Westminster.

Kathryn Gilfoy
020 7321 2702, kathryn@westminsterarts.org.uk,
http://westminsterarts.org.uk/

‘Resonate’ is the core arts programme for older people with dementia and
mental health problems, including people with young onset dementia. They
provide a range of art projects and hands-on creative opportunities as well as
supported visits to galleries and theatres - benefiting people in day centres,
residential homes, the community and people in their own homes. They are
currently offering Creative Befrienders: 1-1 befriending experiences for people
living in K&C and North Westminster.

0800 882200,
http://www.westminstercab.org.uk/get_advice.htm

There will be financial implications as the needs of the person with dementia
change. This may be because the person with dementia has given up work, or
because they need greater physical care and support. Some of these benefits
will be for the person with dementia and others will be for their carers - some
are available irrespective of income. The service is available for Hammersmith &
Fulham, Kensington & Chelsea and Westminster residents

020 8825 1067, beethovencentre@a2dominion.co.uk,
http://www.a2dominion.co.uk/rte.asp?id=1762

The Beethoven Centre provides an affordable resource for residents to hire, as
well as delivering a variety of affordable weekly activities. Drop-In on Mondays.
The service is available for Hammersmith & Fulham, Kensington & Chelsea and
Westminster residents

0370 192 4265, Terezie Holmerova;
terezie.holmerova@housing21.co.uk

The Dementia Adviser Service provides advice, information and guidance on all
aspects of living well with dementia tailored to individual needs. A Dementia
Adviser specialising in dementia who works with people through all stages of
dementia, pointing them to additional help and support as needed. Provides
support to local communities to help them understand more about dementia to
encourage earlier diagnosis. All residents with dementia who are living in
Westminster can use the service. Will respond to all contacts made to the
service within 2 working days and offer to visited people at home if required.
The Dementia Adviser coordinates the 6 Steps Forward Seminars for relatives
and friends of people living with dementia.

SW1Y 5AH

24 Welfare benefits

15 Westminster Care Association

45 Westminster dementia adviser

Beethoven Centre, 3rd Ave, London

Westminster Memory and Dementia
Resource Centre, 42 Westbourne Park
Road, London

W10 4JL

W2 5PH

20 Westminster Memory Café North

46 Westminster Memory Café South

42 Westbourne Park Road

Victoria Medical Centre, 29 Upper
Tachbrook St, London

W2 5PH

SW1V 1SN

NO:

NAME

0370 192 4265, Terezie Holmerova;
terezie.holmerova@housing21.co.uk

A friendly & supportive environment where you can meet socially with other
people and hear from professional services. Sessions held every month. Focusing
on support and service for people with dementia, their families and carers in
Westminster.

The Senior Passport is a general information service for older people living in
Westminster. The service offers help and guidance to make it easier for older
people and their carers to access council services, health services offered by
NHS Westminster, and social and community activities. You can get referrals
from your GP and social services. The service is available for Westminster
020 7641 1444, www.westminster.gov.uk/seniorpassport residents (other boroughs will be signposted accordingly)

21 Westminster Senior Passport

Please see Dementia map for colour coding

03701 924 265/07540 502 379, Jasmine Scott,
jasmine.scott@housing21.co.uk

A friendly & supportive environment where you can meet socially with other
people and hear from professional services. Sessions held every month. Focusing
on support and service for people with dementia, their families and carers in
Westminster.

ADDRESS

POST CODE

CONTACT DETAILS

SERVICES

